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CMB Wing Lung Bank Limited

CMB Wing Lung Bank Electronic Services Transaction Limit & Service Time
Transaction Limit (HKD) & Service Time for ATM, NET Banking, Mobile Banking & Phone Banking Services:

Available Channel(s)
Bank Default Max. Daily
Transaction Type ATM (| NET | Mobile | Phone Sub-Limit Service Hours Daily Cut-off Time %/
Banking| Banking| Banking
Cash Withdrawal (Per Account) G << Daily Consolidated Transaction Limit for Each Customer — HKD Equivalent 30,000 >>
" £rom Deposit A/C Y 29,000 24 hrs Mon to Sat: 10:00pm
* From Credit Card A/C (Cash Advance) v 20,000
Fund Transfer ¥ << Daily Consolidated Trar tion Limit — HKD Equivalent 999,999,999 >>
= To own CMB Wing Lung Card A/C v 999,999,999
- 24 hrs Mon to Sat: 10:00pm
= To own CMB Wing Lung Bank A/C v v v 999,999,999
= Fixed Deposit Creation v v v 999,999,999 24 hrs /) Mon to Fri: 8:00pm
Fund Transfer ¥ << Daily Consolidated Transaction Limit— HKD Equivalent 1,000,000 / 5,000, 000>>1%
* To non-registered 3rd Party A/C within Bank v 50,000 24 hrs Mon to Sat: 10:00pm
v v 200,000/2,000,000( Please refer to Note (19) Please refer to Note (20)
* To registered 3™ Party A/C within Bank v 1,000,000 24 hrs Mon to Sat: 10:00pm
v v 1,000,000/5,000,000(18) Please refer to Note (19) Please refer to Note (20)
* To non-registered A/C with Other Bank (©) v v 200,000/2,000,000(8) Please refer to Note (19) Please refer to Note (20)
= To registered A/C with Other Bank (©) v 1,000,000 24 hrs Mon to Sat: 10:00pm
v v 1,000,000/5,000,000(/% Please refer to Note (19) Please refer to Note (20)
« Interbank Transfer 7/ v 20,000 24 hrs Mon to Sat: 10:00pm
Bill Payment @ << Daily Consolidated Transaction Limit— HKD Equivalent 1,000,000 >>
= Payment to CMBWLB
- Credit Card v v v v 200,000
- Hire Purchase & Leasing v v v 50,000 24 hrs Mon to Sat: 10:00pm
- Insurance v 4 200,000
- Rental Payment v v 150,000
= Payment to Other Merchants ATM & Phone Banking: Mon to Fri: 7:00pm
- Tax, Education & Insurance v v v v 1,000,000 24 hrs NET Banking & Mobile Banking:
- Utilities & Others v v v v 100,000 Mon to Fri: 4:00pm
Foreign Exchange << Daily Consolidated Transaction Limit—HKD Equivalent 999,999,999 >>
= Foreign Exchange v v v 999,999,999 24 hrs (9) ---
= Margin Deposit v v 999,999,999 Please refer to Note (9) ---

e-Cheque Issuance

<< Daily Consolidated Transaction Limit — HKD Equivalent 200,000 >>

= e-Cheque Issuance

[ 1 |

| 200,000

24 hrs |

Gold Dealing

<< Daily Consolidated Transaction Limit— 150 units >>

* Gold Dealing

| | v« | ~

v | 150 units

Mon to Fri: 9:00am — 5:00pm |

Securities Trading {19

<< Daily Transaction Limit — HKD Equivalent 500,000,000 >> (')

* Securities Trading (Limit Per Transaction) | | v | v v | 100,000,000 | 24 hrs |
Securities Account Transfer << Daily Transaction Limit —-HKD Equivalent 999,999,999 >>
* Securities Account Transfer (Limit Per Transaction) | | v | v | v | 999,999,999 | 24 hrs (19 | Mon to Sat: 6:00pm

Bank-Securities Funds Transfer

<< Daily Consolidated Transaction Limit —HKD Equivalent 10,000,000 >>

= Bank to Securities Firm

| [ [ « ]

[ 10,000,000 |

Please refer to Note (17) |

Investment Fund Trading

<< Daily Consolidated Transaction Limit— HKD Equivalent 500,000,000 >>('¥

* Investment Fund Trading (Limit Per Transaction) | | v | v | | 100,000,000 | 24 hrs | Mon to Fri: 3:00pm
Equity Linked Investments << Daily Transaction Limit — HKD Equivalent 50,000,000 >>

* Equity Linked Investments(Limit Per Transaction) | | | v | 5,000,000 | 24 hrs | Mon to Fri: 3:00pm
C+ Express Payroll << Daily Consolidated Trar tion Limit — HKD Equivalent 5,000,000 >>

= C+Express Payroll | | v | | 5,000,000 24 hrs | Mon to Sun: 11:00pm

Merchant Payment

<< Daily Consolidated Transaction Limit — HKD Equivalent 10,000,000 >>

* Merchant Payment

| | v

10,000,000

Mon to Fri: 8:00am—4:30pm |

Other Banking Services

<< Daily Consolidated Transaction Limit— HKD Equivalent 1,000,000 / 5,000,000>>('%)

= Purchase of Foreign Currency Notes (14) v v 200,000 Mon to Sat: 8:00am — 10:00pm ---
* Purchase of T/T to unregistered A/C with other v v 200’000/2,000,000(8) Please refer to Note (16) Please refer to Note (15)
bank
= Purchase of T/T to registered A/C with other bank v v 1,000,000/5,000,000(1 9 Please refer to Note (16) Please refer to Note (15)
= MPF Contribution v v 200,000 Mon to Sat: 9:00pm
= Fund Transfer to Jockey Club’s Telebet ac? v 50,000
= EPS Transaction (including fund transfer to 24 hrs Mon to Fri: 4:00pm
v : 4:00p
Jockey Club's Telebet A/C) “ 50,000
= PPS Transaction v 100,000

Transaction Limit (HKD) & Service Time for Small-Value Fund Transfer:

Transaction Type

Bank Default Max. Sub-Limit Per Transaction

Service Hours

Daily Cut-off Time (2)

<< Daily Consolidated Transaction Limit for Each Customer — HKD Equivalent 10,000 >>

* Fund Transfer to non-registered A/C via Mobile Banking

(7)

* WeChat Pay Services

10,000%

24 hrs

Mon to Sat: 10:00pm

24 hrs

The Bank may revise the above information when necessary. — The latest information provided by the Bank shall prevail.
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C CMB WING LUNG BANK CMB Wing Lung Bank Limited

Notes:

1) To safeguard customers’ interest, daily cycle limit can be reduced through NET Banking or at branches.

?2) Instructions given after daily cut-off time are treated as next working day transaction.

3) Daily cash withdrawal limit for each CMB Wing Lung Card or CMB Wing Lung Credit Card is HKD20,000.

(@] The transaction limit per card for Fund Transfer and Bill Payment is HKD1,000,000 while the transaction limit per card for EPS transaction and fund transfer to Jockey Club’s
Telebet Account is HKD50,000. The daily transaction limit per customer for Fund Transfer to other bank (Including T/T, also known as remittance or wire transfer) is HKD1,000,000.

5) Instruction for fixed deposits creation sent after the daily cut-off time on Monday to Friday, or sent on Saturdays, Sundays or public holidays will be processed on the next working
day. However, fixed deposits creation in Phone Banking Service is not available after the daily cut-off time, as well as on Saturdays, Sundays, public holidays, and when typhoon
signal no. 8 or above is hoisted or black rainstorm signal is in force.

(6) For fund transfer to accounts with other banks, transaction will be completed within two working days (excluding instructions receiving day). Instructions given on Saturday, Sunday
and public holiday are treated as next working day transaction.

7 Interbank fund transfer can only be made to accounts with JETCO members’ banks which provide interbank fund transfer service.

®) The total daily transaction limit for Fund Transfer or T/T to non-registered Account with CMB Wing Lung Bank &/or Other Bank via Mobile Banking or Net Banking is HKD
200,000 equivalent as massive individual/joint customer. The total daily transaction limit for Fund Transfer or T/T to non-registered Account with CMB Wing Lung Bank &/or Other
Bank via Mobile Banking or Net Banking is HKD 2,000,000 equivalent as Sunflower, Private Wealth Management, Private Bank individual customer and SME customer. For
Sunflower, Private Wealth Management, Private Bank individual customer and SME customer. The daily transaction limit for small-value fund transfer is HKD 10,000 equivalent.
For newly registered e-Banking services within the first 180 natural days (including the 180th natural day), the daily transfer limit via Mobile Banking, Net Banking, or T/T to
unregistered CMB Wing Lung Bank and/or other bank accounts for massive individual customers/joint customers, and Sunflower customers, is a total equivalent to HKD 200,000.
After 180 natural days, the limit can be adjusted to the highest limit of the customer group.

9) Foreign Exchange Service time (CMBWLB Wintech and CMB Wing Lung NET Banking)

> Monday to Sunday 24 hrs - For TT exchange of all foreign currencies provided by the Bank except Thai Baht (THB)

> Monday to Friday 8:30 am to 5:00 pm - THB

> Saturday 8:30 am to 1:00 pm — THB

Foreign Exchange Service time (CMB Wing Lung Phone Banking) and Margin Deposit

> Monday to Friday - 8:30 am to 2:30/3:30 am of the following day* for TT exchange of all foreign currencies provided by the Bank except Thai Baht (THB)
> 8:30 am to 5:00 pm for Thai Baht (THB)

> Saturday - 8:30 amto 1:00 pm for TT exchange of all foreign currencies provided by the Bank

> No service on Sundays and public holidays

* According to daylight saving time of North America (DST).

(10)  The trading hours of The Hong Kong Exchanges and Clearing Limited (the “HKEx”) are Monday to Friday 9:00am - 12:00pm, 1:00pm - 4:10pm

(11)  Daily Transaction limit is the summation of the considerations for all buy orders in all markets (executed and non-executed) plus the total amount of all sell orders in all markets
(executed and non-executed) on the same day.

(12)  Our Bank reserves the right to revise our service hours.

(13)  Daily Consolidated Transaction Limit refers to the net transaction amount of all instructions placed through NET Banking and Mobile Banking on the same day (lump sum
subscription amount minus estimated redemption amount).

(14)  The branch processing hours for foreign currency notes are from 9:00 am to 5:00 pm on working days from Monday to Friday or from 9:00 am to 1:00 pm on Saturday workday. If
the request is accepted within branch processing hours, the notes can be collected on the next working day. If the request is accepted after branch processing hours, the notes can be
collected on the third working day. Please note that some branches will be closed on Saturdays (please refer to our latest information on service hours).

(15)  Purchase of Telegraphic Transfer Processing Time:

» Arrival time varies depending on the remittance currency, recipient country or region, recipient bank, intermediary bank, and our bank’ s
processing. For enquiries, please call our customer service hotline.
» Telegraphic transfers other than CNY telegraphic transfers:
] If the instruction is authenticated and submitted between 08:30 and 17:00 on a Hong Kong settlement day (some transactions may be
delayed due to risk reasons, subject to the actual submission time to the backend system), it is generally processed on the same day.
] If authenticated and submitted at other times (some transactions may be delayed due to risk reasons, subject to the actual submission
time to the backend system), it is generally processed on the next settlement day after submission.
» CNY telegraphic transfers:
] If the instruction is authenticated and submitted between 08:30 and 17:30 on a Hong Kong settlement day (some transactions may be
delayed due to risk reasons, subject to the actual submission time to the backend system), it is generally processed on the same day.
] If authenticated and submitted at other times (some transactions may be delayed due to risk reasons, subject to the actual submission
time to the backend system), it is generally processed on the next settlement day after submission.
] If the instruction is for remittance to Mainland China (including branches of China Merchants Bank in Mainland China), the settlement
day does not include Mainland China holidays.
» Local transfers in Hong Kong processed via Express Transfer: If the transfer instruction is authenticated and submitted during service hours
(some transactions may be delayed due to risk reasons, subject to the actual submission time to the backend system), it is generally processed in real-
time after submission. Depending on the recipient bank’s processing, the actual arrival time is generally no more than two settlement days.
Note:
» Hong Kong settlement days refer to Monday to Friday, excluding Hong Kong public holidays.
» Limited services are available during Tropical Cyclone Warning Signals No. 8 or above, or Black Rainstorm Signal.
(16)  Purchase of Telegraphic Transfer Service Hours:
» Telegraphic transfers not involving currency exchange: Daily from 08:30 to 21:00
» Telegraphic transfers involving currency exchange: Monday to Friday from 08:30 to 21:00, and Saturday from 08:30 to 13:00
» CNY remittances to Mainland China: Hong Kong settlement days from 08:30 to 21:00 (excluding Mainland China holidays)
» Hong Kong local telegraphic transfers via Express Transfer:
] HKD, EUR, USD: Hong Kong settlement days from 09:00 to 17:00
] CNY: Hong Kong settlement days from 09:00 to 17:30
Note:
» Hong Kong settlement days refer to Monday to Friday, excluding Hong Kong public holidays.
» Limited services are available during Tropical Cyclone Warning Signals No. 8 or above, or Black Rainstorm Signal.

(17)  Service hour varies from Securities Firm.

(18)  The total daily transaction limit for Fund Transfer or T/T to registered account with CMB Wing Lung Bank &/or Other Bank via Mobile Banking or Net Banking is HKD 1,000,000
equivalent as massive individual/joint customer. The total daily transaction limit for Fund Transfer or T/T to registered account with CMB Wing Lung Bank &/or Other Bank via
Mobile Banking or Net Banking is HKD 5,000,000 equivalent as Sunflower, Private Wealth Management, Private Bank individual customer and SME customer. For Sunflower,
Private Wealth Management, Private Bank individual customer and SME customer. For newly registered e-Banking services within the first 180 natural days (including the 180th
natural day), the daily transfer limit for massive individual customers/joint customers, and Sunflower customers, through Mobile Banking, Net Banking, or T/T to registered CMB
Wing Lung Bank and/or other bank accounts is a total equivalent to HKD 500,000. After 180 natural days, the limit can be adjusted to the highest limit of the customer group.

(19)  Local and Inter-bank Transfer Services Hours:

» Transfers processed through Faster Payment System (FPS) or within the bank are available 24 hours a day.
» Transfers processed through Express Transfer:
] HKD, EUR, USD: 09:00 to 17:00 on Hong Kong settlement days.
] CNY: 09:00 to 17:30 on Hong Kong settlement days.
Note:
» Hong Kong settlement days refer to Monday to Friday, excluding Hong Kong public holidays.
» Limited services are available during Tropical Cyclone Warning Signals No. 8 or above, or Black Rainstorm Signal.
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(20)  Local and Inter—bank Transfer Processing Time:

» For transfers processed via Faster Payment System (FPS) or within the bank: If the transfer instruction is authenticated and submitted within
service hours (some transactions may be delayed due to risk reasons, subject to the actual submission time to the backend system), it is generally
processed in real-time after submission. Depending on the receiving bank’s processing, the actual time of receipt is usually no more than two
settlement days.

» For transfers processed via Express Transfer: If the transfer instruction is authenticated and submitted within service hours (some transactions
may be delayed due to risk reasons, subject to the actual submission time to the backend system), it is generally processed on the next settlement day
after submission. Depending on the bank’s processing, the actual time of receipt is usually no more than two settlement days.

Note:
» Hong Kong settlement days refer to Monday to Friday, excluding Hong Kong public holidays.
» Limited services are available during Tropical Cyclone Warning Signals No. 8 or above, or Black Rainstorm Signal.
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