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MEATL LY

CMB WING LUNG BANK

Revision Notice of General Conditions for Accounts and Services
- Amendment of the Part related to U-BANK@CMBWLB Services
(With effect from 31% January 2021)

CMB Wing Lung Bank Limited will revise the Section P
(U-BANK@CMBWLB Services) of Part I of our General Conditions
for Accounts and Services as follows:

<> Conditions 1 to 3 will be revised

< Condition 4 and 29 will be added and the existing Conditions 4 to
60 will be renumbered as Conditions 5 to 28 and 30 to 62

<> Renumbered Conditions 5, 6, 7, 9, 10, 13, 16(e), 18, 33, 35, 40, 44,
51,52, 53, 54 and 57 will be revised

<> Only English version of Renumbered Condition 25 and 39 will be
revised

In case of discrepancies between the English and Chinese versions of
this Notice, the English version shall prevail.

The changes under this Notice shall be binding on you should you
continue to use the services or accounts provided by us after the changes
come into effect. Should you not accept the changes under this Notice,
please note that you have a right to terminate your accounts and services
as provided for under the General Conditions for Accounts and Services.
For details of the amendment, please refer to the attachment.

Should you have any enquiries, please visit any of our branches or
contact our Customer Services Hotline at 230 95555.

For and on behalf of
CMB Wing Lung Bank Limited
December 2020

CMB Wing Lung Bank Limited



Attachment

PART I: GENERAL CONDITIONS AND IMPORTANT NOTICE
P. U-BANK@CMBWLB Services

1

U-BANK@CMBWLB Services is an internet banking service
provided by us to corporate customers and institutions. In this
section:

References to “you” or “your” refer to your corporation or
institution. Where appropriate, the term also includes your
subsidiaries and related companies that have been allowed by
you to access their accounts via the U-BANK@CMBWLB
Services (“Members”, which expression includes such
subsidiaries and related companies as well as you).

“Administrator” means a User who is appointed by you as
administrator to have access to and use U-BANK@CMBWLB
Services on your behalf.

“Authorizer” means a User who is appointed by the
Administrator as an authorizer to have access to and/or use
U-BANK@CMBWLB Services on your behalf.

“Checker” means a User who is appointed by the
Administrator as a checker to have access to and/or use
U-BANK@CMBWLB Services on your behalf.

“Electronic Instruction” means any instruction, request,
application, message, data or communication given or
delivered by you to us through U-BANK@CMBWLB
Services.

“Group ID” means any identification phrase, name, code or
number provided or accepted by us, or adopted by you, for
identifying you for the purposes of U-BANK@CMBWLB
Services.

“Logon ID” means, in relation to a User, any identification
phrase, name, code or number provided or accepted by us, or
selected or adopted by you or the User, for identifying such
User for the purposes of U-BANK@CMBWLB Services.

“Operator” means a User who is appointed by the
Administrator as an operator to have access to and/or use
U-BANK@CMBWLB Services on your behalf.

“Our Computer System” means any computer equipment and
software for providing or otherwise in connection with
U-BANK@CMBWLB Services, which are operated under our
control.

“Password” means any identification number, Security Code
or any other password that is issued to or adopted by you or
any User to give Electronic Instructions.

“Security Code” means a one-time password or identification
number which is generated by a Security Device to enable a
User to give Electronic Instructions.



“Security Device” means any security token or any electric
device which provides User identification, digital signature
generation or other device, equipment, machine or method that
is designated by us for use by a User to generate a Security
Code.

“User” means any Administrator, Authorizer, Checker,
Operator or any other user who is authorized to have access to
and/or use U-BANK@CMBWLB Services on your behalf.

The scope and types of service made available by us, the
applicable restrictions and transaction limits, the cut-off times
and dates applicable to a particular type of service, the
applicable service fees and other features in respect of
U-BANK@CMBWLB Services will be determined by us from
time to time at our absolute discretion. We may at our
discretion add to, modify, reduce, restrict or suspend
U-BANK@CMBWLB Services at any time without notice.
We have the right to charge or vary fees for the use or
termination of the U-BANK@CMBWLB Services in
accordance with Clause 13, Section A, Part I of the General
Conditions for Accounts and Services.

U-BANK@CMBWLB Services will permit a corporation or
institution to operate the accounts and access the services
under the U-BANK@CMBWLB Services of all accounts
opened by itself and its Members (where applicable) with us.
If you have authorized certain Members to access the
U-BANK@CMBWLB Services, you confirm that they have
been duly authorized to access such services. Where the
Members have authorized you to represent all Members for all
purposes of U-BANK@CMBWLB Services, you confirm that
they have duly authorized you to represent them for such
services. You confirm that any User who operates or manages
any client account of a corporation or institution which is a
licensed corporation under the Securities and Futures
Ordinance, is an authorized representative of such licensed
corporation authorized to deal with such client account.

You represent that you and/or your Members (where
applicable) have full authority to apply for the
U-BANK@CMBWLB Services, including, obtaining and
providing the relevant corporate resolutions and/or SWIFT
authorisations, and that your Members have consented to the
operation of their respective accounts through your appointed
Users for the purposes of the U-BANK@CMBWLB Services.
Your Group ID will serve as the consolidated ID for the
accounts your institution and its Members hold with us.

To operate U-BANK@CMBWLB Services, you will appoint
one or more Administrators, who may from time to time
appoint one or more Authorizers, Checkers or Operators and
prescribe their powers, functions, term, Login ID, Password,
accessible accounts and other particulars as appropriate.

You may appoint up to such number of Administrators as we
may permit from time to time. If there is more than one
Administrator, the Administrators and each of them will be
authorized to act with the powers and in the manner
designated by you. In this Section P, references to
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Administrator refer to the Administrator(s) acting in
accordance with such powers and manner. Notwithstanding
the foregoing, any Electronic Instruction given with the Logon
ID of any one Administrator will be treated as fully authorized
by you.

The Administrator will be authorized by you to have overall
management of the use of U-BANK@CMBWLB Services,
including:

(a)  registering accounts of you and your Members to be
operated through U-BANK@CMBWLB Services and
setting any transaction limit for each account through
U-BANK@CMBWLB Services;

(b)  appointing, removing, suspending and reactivating
Authorizers, Checkers and Operators, setting and
resetting their Passwords, and specifying their scope
of authority;

(c)  setting any operational or other matters or perimeters
that may be set for the purposes of
U-BANK@CMBWLB Services;

(d) giving any notice, application or communication on
your behalf in connection with U-BANK@CMBWLB
Services and any transaction through
U-BANK@CMBWLB Services;

(e)  giving or authorizing any Electronic Instruction;

(f) viewing all financial and transactional information
through U-BANK@CMBWLB Services; and

(g)  such other functions as we may specify from time to
time.

We are authorized to treat, without any enquiry, any Electronic
Instruction given with your Group ID as a duly authorized
instruction given on your or the relevant Member’s (where
applicable) behalf.

We are authorized to treat, without any enquiry, any Electronic
Instruction given with a Logon ID as given by the relevant
User on your or the relevant Member’s (where applicable)
behalf.

You shall not use U-BANK@CMBWLB Services for any
purpose other than accessing and/or using an available service
provided by us. You shall ensure that the contents of any
Electronic Instruction sent through U-BANK@CMBWLB
Services and your use of the U-BANK@CMBWLB Services
will comply with and will not violate any applicable law.

16(e) Authorized Person: Each of your Authorized Persons (as

defined in Part IV of these Conditions) shall have full
authority, by wusing his Password to give Electronic
Instructions to us, to act for you in all respects, including to
enter into any FX Transactions on your behalf and give any
instructions on your behalf to us in connection with any FX
Transactions. Any signing arrangement of you will not apply
to any instructions given (subject to our agreement) by
telephone or other means where the signature of the
Authorized Person(s) is not provided, and we are authorized
to execute such instructions by any one Authorized Person.
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You agree to be responsible for the set-up, control and
management of security measures in relation to your
company’s or institution’s, your Member’s (where applicable),
and your User’s access to and use of U-BANK@CMBWLB
Services, especially security measures relating to the use of
computer or device, computer anti-virus, Password, Security
Device and information. You also agree to be responsible for
determining your signing arrangements and transaction
approval arrangements, and agree to inform us as soon as
possible if there are any changes to these arrangements by the
usual forms as provided by us from time to time.

We shall have no duty to verify or investigate the identity or
authority of the person giving an Electronic Instruction if the
correct Security Code is used. Neither shall we assume any
duty or liability for verifying the propriety or integrity of any
Electronic Instruction given by the Administrators or Users.
You understand, acknowledge and accept that:

(a) the only purpose of the Security Code(s) is to
determine the authenticity and not to determine the
accuracy of, nor discover errors in, any Electronic
Instruction or content of the information, transmitted,
through U-BANK@CMBWLB Services and you shall
be solely responsible for the duplication of any of your
instructions and for the completeness and accuracy of
the contents of your instructions and their transmission
to us;

(b)  that the procedure of authentication and verification
through any Security Code constitutes a commercially
reasonable and acceptable security procedure;

(c) the entry of correct Logon ID and corresponding
Security Code on U-BANK@CMBWLB Services
constitutes evidence of the authenticity of the data or
Electronic Instructions and authority of the originator
of such data or Electronic Instructions which we may
rely and act upon;

(d)  that we will rely on any Security Code as if it were
your name and signature; and

(e)  that no procedure has been established to discover
transmission errors or in the content of the information
accessed or Electronic Instructions. You acknowledge
and confirm that you are responsible for putting in
place adequate internal control, security procedures
and measures to prevent the Security Code and/or
Security Device from leakage or unauthorized use or
misuse by any person.

Clause 4, Section A, Part 1 of the General Conditions for
Accounts and Services, setting out the terms in relation to the
handling, use and security of passwords, shall be applicable to
the U-BANK@ CMBWLB Services.

You agree that any transaction alert delivered through any
channels (including email, phone, or SMS) designated by us
from time to time may be disclosed to any User.
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Our computer data records of any Electronic Instructions and
all related transactions and messages (including applicable
exchange rates) are, save to the extent of manifest error,
conclusive and binding on you. You agree that they shall be
admissible in the courts as evidence of the existence of the
transactions and messages, and of the facts contained therein,
to the extent permitted by the applicable law. Transactions and
messages as shown on your computer or access device are for
your reference only. Additionally, any certification or
determination by the Bank of a rate, amount or other thing
under this Section P and the U-BANK@CMBWLB Services is,
in the absence of manifest error, conclusive evidence of the
matters to which it relates.

Any Electronic Instruction, once given, may not be amended,
revoked or withdrawn without our consent. If you request us
to modify or cancel any Electronic Instruction, we will make
efforts to such request on a reasonable and commercially
practicable basis. However, we are not obligated to comply
with such a request.

We are entitled to refuse to carry out an Electronic Instruction
if it does not comply with any applicable law or is not in
accordance with the normal uses and banking practices. We
may at any time refuse to act on or delay acting on an
Electronic Instruction without prior notice if:

(a) we suspect the authenticity of an Electronic
Instruction or the authority of the person giving it;

(b)  we suspect or, in our opinion, consider that there is
any error, inaccuracy, incompleteness, lack of clarity,
illegality, fraud in the contents of or in connection
with the Electronic Instruction or that the Electronic
Instruction may have been withdrawn, revoked,
ineffective or expired;

(c) any applicable limit (including any transaction limit,
limit on the authority of the relevant User or otherwise)
imposed by us or you, whichever is lower, would be
exceeded if we act on the Electronic Instruction;

(d)  the relevant account does not have sufficient fund to
carry out the transaction pursuant to the Electronic
Instruction;

(e) the relevant account has been suspended, closed,
frozen or otherwise made unusable for any reason; or

(f)  we know of or suspect of a breach of security.

Notwithstanding the foregoing, we are under no duty to
investigate the authenticity or authority of the User effecting
the Electronic Instructions and shall not be liable for any loss,
damage, expenses or liability whatsoever suffered by you by
reason of any inaccurate, inadequate or incomplete Electronic
Instructions in any way.



44

51

52

53

54

57

We cannot guarantee that the U-BANK@CMBWLB Services
we provide are free from computer viruses or other destructive
or disruptive features which may adversely affect your own
mobile phone, hardware, software, system or equipment. We
will not be responsible for your failure to have access to or use
U-BANK@CMBWLB Services, or any incorrect information
howsoever arising from your equipment, computer, device,
software or connection.

You may terminate the U-BANK@CMBWLB Services
available to you at any time by giving not less than 30 days’
written notice to us. This will not terminate your accounts with
us. You understand, agree and acknowledge that all
outstanding  instructions  for the use of the
U-BANK@CMBWLB Services shall be cancelled upon
termination of the U-BANK@CMBWLB Services.

We may terminate the U-BANK@CMBWLB Services
available to you at any time by written notice to you. In
particular we may immediately terminate
U-BANK@CMBWLB Services if you breach any of your
obligations under these Conditions. Our notice of termination
dispatched through U-BANK@CMBWLB Services or made
available on an attempted access with your Group ID, Logon
ID, Password and/or Security Code shall have effect when it
has been dispatched by Our Computer System or made
available on the Website.

If either we or you terminate U-BANK@CMBWLB Services
available to you, you must return all Security Devices to us
immediately upon such termination, otherwise we may charge
you all the related service charges and fees. The licence
granted by us under Condition 21 in respect of any Security
Device shall be automatically terminated upon termination of
U-BANK@CMBWLB Services.

Termination of U-BANK@CMBWLB Services available to
you will not affect any accrued rights or obligations. Condition
32 shall survive termination. Any transaction which has been
initiated prior to the termination date that has not been fully
executed, will not be rescinded (unless we, in our sole
discretion, determines otherwise) and shall remain subject to
these Conditions until fully completed.

You warrant and represent that you have been duly
incorporated in accordance with the law of the place of
incorporation and are in good standing.



