MEAELTE

CMB WING LUNG BANK

farr | EMEITNEAEAIRTS | AR

Securities SMS Price Alert Service Application Form
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I/We | (Customer Name: ) (Securities Account No.:
hereby request you to follow the below application instruction to handle SMS Price Alert Service:
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SMS Price Alert Language : .y s smaas o aipay oo A ST RS » AP U (AR - )

(Please select ONE Language option only. If you have not selected any Language option, the Bank will use Traditional
Chinese as SMS Notification Language.)
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1. Customer need to have CMB Wing Lung NET Securities Services in order to register SMS Price Alert Service. The SMS Price Alert Service will be
effective within 3 business days from the application received date. Customer may set the stock / indices price alert via CMB Wing Lung NET
Securities.

2. Service fee will be charged by the Bank for each SMS sent. For details please refer to the Bank’s General Banking and CMB Wing Lung Sunflower
Service Charge Schedule.

3. The Bank will only send SMS alert once (if any) per each setting to the customer mobile phone when the price / indices meet the alert setting. The
alert will be sent once only after the first trigger during the life time of setting and there will be no SMS alert sending after the first trigger.

4. Customers are advised to enquire their mobile phone network service provider whether any service fee will be charged for receiving such SMS. All
relevant charges must not be borne by the Bank.

5. The mobile phone number recorded in the Bank’s system will be used to receive SMS Price Alert. For Addition/Amendment of Mobile Phone No.,
please complete the Customer Information Amendment Form (OPC-068).

6. SMS Price Alert Service is applicable to personal and joint securities accounts only, and it is not applicable to corporate securities account.

7. Neither the Bank nor any of the telecommunications companies designated by the Bank for the purpose of providing the SMS Notification Service
will assume any liability or responsibility for any failure or delay in transmitting information to customers or any error in such information or
interruption in transmission. The Bank reserves the right to amend the coverage of the SMS Notification Service without prior notification.

8.  All the SMS sent by the Bank to customers is one-way transmission. Please do not reply to any such SMS.

9.  Customers agree to inform the Bank immediately if their mobile phone number is changed or they would like to terminate the SMS Price Alert
Service.

10. For enquiries, please call our Customer Service Hotline (852) 2543 3622.
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For applying ‘SMS Notification Service’, it must be signed by the Account holder (For Joint A/C, it must be signed by all account holders)
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