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Alert to the Public and Customers Regarding the
Telesales Marketing Activities Conducted by Intermediaries

Wing Lung Bank (“the Bank’) has not authorised or appointed any intermediaries to
conduct telesales marketing activities for promotion of unsecured personal loans such
as personal loan, tax loan and SME loan. If the caller claims to be from Wing Lung
Bank or other financial institutions and invites applications for personal loan, tax loan
or SME loan, it may be a suspected unauthorized telesales calls. The public and
customers are advised not to disclose any sensitive personal information or make any
payment to the caller.

The Bank once again reminds that where the public and customers are suspicious
about the identity of the callers, they should request for the callers’ contact numbers
and information and verify with the Bank. If the public and customers are in doubt
that sensitive personal information may be disclosed to suspicious callers, please
report to the Bank and report such case to the Police immediately. For enquiry, please
contact our Customer Services Hotline at 230 95555.
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