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Notice: Please Read This Policy Carefully.

The Proposal Form and the Declaration made by the Proposer shall be 
the basis of this Policy, and this Policy together with the Schedule and 
any Endorsements subsequently issued shall be read as if they are 
one document and form the contract between the Insured Person and 
CMB Wing Lung Insurance Co. Ltd. (hereinafter called the “Company”) 
and any word or expression to which a specific meaning has been 
attached in any of them shall bear such meaning throughout.

means any sudden unforeseen and unexpected event of 
violent accidental external and visible nature which shall 
independently of any other cause be the sole and direct 
cause of Injury.

請您保存此卡以便緊急時
致電求助

You are advised to keep this 
card for emergency needs.
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2.8 “Hospital” 
means an establishment duly constituted and registered 
as a hospital for the care and treatment of sick and injured 
persons and which
(a) has organized facilities for diagnosis, treatment and 

(b) provides twenty-four (24) hours a day nursing services 

(d) is not primarily a clinic, a place for custodial care, 
alcoholics or drug addicts, a nursing, rest or convalescent 
home or home for the aged or similar establishment.

2.9 “Hospitalized” 

for a minimum period of twenty-four (24) hours upon the 

by a daily room and board charge by the hospital. One (1) 

makes a charge for room and board.

2.10 “Injury” 
means bodily injury caused solely and directly by Accident 
which injury shall independently of any other cause and not 
therefore due to any sickness, disease or medical disorder.

2.11 “Insured” 
Means the one in whose name this Policy is issued and who 
is named as the Insured in the Policy Schedule.

2.12 “Insured Person” 
means the person named in the Schedule or subsequently 
endorsed as the person insured under this Policy.  In the 
case where the Insured is a business entity or company, the 
Insured Person is to be interpreted as “Insured Employee” 
so long as he is named in the Schedule.

2.13 “Loss of Limb” 
means complete severance or physical separation at or 
above the wrist or ankle point of a limb. A limb refers to a 
hand or foot.

2.14 “Loss of Use” 
means the total functional disablement and is treated like 
the total loss of the limb or organ.

2.15 “Medical Expenses” 
means reasonable expense necessarily incurred as a 
result of sustaining Injury paid by the Insured Person to a 

nursing home charges and the cost of other treatment 
including the cost of medical supplies and ambulance hire 
including X-ray but excluding the cost of dental care and 
treatment unless such treatment is necessarily incurred to 
sound and natural teeth and is caused by an Injury.
All treatment must be prescribed and a diagnosis is 

Practitioner in order for expenses to be reimbursed under 
this Policy.

2.16 “Period of Insurance” 
means the period starting from the date of commencement 
of insurance as stated in the Schedule and terminating on 
the date of termination in accordance with Condition No.6 - 

With respect to the Insured Person who is an employee 
of the Insured, cover shall terminate upon the date of his 
termination of service with the Insured.

2.17 “Permanent” 
means lasting twelve (12) calendar months from the date 
of Accident and at the expiry of that period being beyond 
reasonable medical hope of improvement. 

2.18 “Permanent  Disablement” 
means that after twelve (12) consecutive calendar months 
from the date of Accident, the Insured Person is totally and 
permanently disabled and prevented from engaging in or 
attending to employment or occupations of any and every 

has no employment or occupation, permanent disablement 
means the inability to perform all the activities which would 
normally be carried out in the Insured Person’s daily life.

2.19 “Personal Effects” 
means articles of personal possessions normally worn or 
carried and belong to the Insured Person.

2.20 “Physiotherapist Expenses” 
means those physiotherapist expenses incurred when such 

Medical Practitioner

2.21 “Policy” 
means this Policy, the Proposal Form, the Schedule, 
endorsement(s) or amendment(s) signed by an authorized 
representative of the Company and any other schedule 
attached hereto from time to time. 

2.22 “Pre-existing Condition” 
means any injuries, medical condition, physical defect or 

• for which treatment, medication, advice or diagnosis 
has been received or sought by the Insured Person 

• which presented signs or symptoms of which the 
Insured Person (in the case that the Insured Person is 
aged under 18 at the commencement of this Policy, the 
term “Insured Person” for this Clause 2.22 only shall 

should have been aware or which originated or existed 
before the First Effective Date of this Policy.

2.23 “Public Common Carrier” 
means any mechanically propelled conveyance operated 
by a company or an individual licensed to carry passengers 
for hire, including but not limited to bus, tram, coach, ferry, 
hovercraft, hydrofoil, ship, train or underground train. 
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(iv) The supply of goods and services to any of the sites, described in 
(i) to (iii) above, unless such insurances shall exclude the perils of 
irradiation and contamination by Nuclear Material.

(i) Any insurance in respect of the construction or erection or installation 
or replacement or repair or maintenance or decommissioning of 
Property as described in (i) to (iii) above (including contractors’ 
plant and equipment).

(ii) Any Machinery Breakdown or other Engineering insurance not 
coming within the scope of (i) above.

Provided always that such insurance shall exclude the perils of 
irradiation and contamination by Nuclear Material.

(a) Nuclear Material,
(b) any Property in the High Radioactivity Zone or Area of any 

Nuclear Installation as from the introduction of Nuclear 
Material or – for reactor installations – as from fuel loading or 

— earthquake,
— aircraft and other aerial devices or articles dropped therefrom,
— irradiation and contamination,
— any other perils insured by the relevant local Nuclear Insurance 

directly involves the production, use or storage of Nuclear Material as 
from the  introduction of Nuclear Material into such Property.

(i) nuclear fuel, other than natural uranium and depleted uranium, 
capable of production energy by a self-sustaining chain process 

combination with some other material, and
(ii) Radioactive Products or Waste.

“Radioactive Products or Waste” means any radioactive material 
produced in, or any material made radioactive by exposure to the 
radiation incidental to the production or utilisation of nuclear fuel, but 

commercial or industrial purpose.

(i) any Nuclear Reactor,
(ii) any factory using nuclear fuel for the production of Nuclear Material, 

or any factory for the processing of Nuclear Material, including any 
factory for the reprocessing of irradiated nuclear fuel, and

(iii) any facility where Nuclear Material is stored, other than storage 
incidental to the carriage of such material.

“Nuclear Reactor” means any structure containing nuclear fuel in such 

can occur therein without an additional source of neutrons.

“Production, Use or Storage of Nuclear Material” means the production, 
manufacture, enrichment, conditioning, processing, reprocessing, use, 
storage, handling and disposal of Nuclear Material.

“Property” shall mean all land, buildings, structures, plant, equipment, 
vehicles, contents (including but not limited to liquids and gases) and 

(i) for nuclear power stations and Nuclear Reactors, the vessel 
or structure which immediately contains the core (including its 
supports and shrouding) and all the contents thereof, the fuel 
elements, the control rods and the irradiated fuel store, and

(ii) for non-reactor Nuclear Installations, any area where the level of 
radioactivity requires the provision of a biological shield.

5. CYBER RISKS EXCLUSION CLAUSE

— loss, corruption or destruction of data, coding programme or 

— unavailability of data and malfunction of hardware, software and 

— business interruption losses resulting therefrom
unless they are as a direct consequence of an otherwise insured 
physical damage. 

6. SANCTION LIMITATION AND EXCLUSION CLAUSE
The Company shall not be deemed to provide cover and shall not be 

the provision of such cover, payment of such claim or provision of such 

restriction under United Nations resolutions or the trade or economic 
sanctions, laws or regulations of the European Union, United Kingdom 
or United States of America.

PART V - CONDITIONS

1. INTERPRETATION OF COVER
This Policy shall be interpreted in accordance with the laws of 
Hong Kong.

2. MISREPRESENTATION/FRAUD

Insured is untrue in any respect or if any material fact affecting 
the risk be incorrectly stated therein or omitted therefrom or if this 
insurance or any renewal thereof shall have been obtained through 
any misstatement misrepresentation or suppression then in any of 
these cases this Policy shall be void.

If any claim under this Policy shall be in any respect fraudulent or if 

under this Policy, the Company shall have no liability in respect of 
such claim.

Equal to or more than  45% 
damage of total body surface

Equal to or more than 27% but less 
than 45% damage of total body surface

Equal to or more than 18% but less 
than 27% damage of total body surface

Equal to or more than 9% but less 
than 18% damage of total body surface

Equal to or more than 4.5% but less 
than 9% damage of total body surface



twelve (12) consecutive months as from the date of an Accident.

HK$10,000 for Plan A and HK$30,000 for Plan B during the Period of 
Insurance, (but only to the extent that they are not recoverable from 
any other source).

SECTION 4 – DAILY HOSPITAL CASH BENEFIT

In the event of the Insured Person is Hospitalized for more than three 
(3) consecutive days for treatment of Injury caused by an Accident, a 

(3) consecutive days.

The maximum liability of the Company shall not exceed HK$80 per day 
for Plan A and HK$160 per day for Plan B.

for Plan A and HK$58,400 for Plan B during the Period of Insurance.

SECTION 5 - FREE EXTRA BENEFITS

robbery 

The compensation amount payable under Section 1 – Accidental 
Death shall be doubled in the event during the Period of Insurance 
the Insured Person sustains Injury due to an Accident and shall 
within the following twelve (12) consecutive months result in 
death while he is riding solely as a fare-paying passenger (not 
as operator, pilot or crew member) in or on, boarding or alighting 
from any Public Common Carrier or being an innocent victim in a 
robbery or attempted robbery.

aged below 18 or over 65.

2.   Clothing and Personal Effects Damage Compensation

If during the Period of Insurance the Insured Person shall sustain 
Injury caused by an Accident resulting in damage to the clothing 
and Personal Effects, the Company will pay to the Insured Person 
the intrinsic value or cost of repairs, whichever is the lesser, of 
the clothing and Personal Effects as a result of loss or damage 
occurring in such Accident during the Period of Insurance.

in such Accident.

Accident. 

In the event of the Insured Person becoming entitled to refund of all 
or part of such damage to clothing and Personal Effects from any 

2. If more than one of the Insured Events listed above are applicable 
as a result of the same Injury, only the Insured Event with the 
highest compensation will be payable. The total percentage of 
compensation payable shall not exceed 100%. 

3. The aggregate total percentage of compensation payable under 
Section 1 and 2 in respect to any one Accident per Insured Person 
shall not exceed 100% of the Sum Insured stated in the Schedule 
of this Policy.

4. If compensation payment has been made under any Insured 
Event of Section 2 and accidental death subsequently occurs and 
is solely caused by the same Injury within twelve (12) calendar 
months from the date of such Injury, then the Company shall 

Section 1 is greater than that has already paid for Permanent 
Disablement under Section 2. For the avoidance of doubt, The 
total compensation amount payable under Section 1 and Section 
2 in respect of any one Accident shall not exceed HK$500,000 for 
Plan A and HK$1,000,000 for Plan B.  

6. In the event of the body of the Insured Person having disappeared 
for more than twelve (12) calendar months and upon production 
of evidence to the satisfaction of the Company that the Insured 
Person can reasonably be presumed to have sustained Injury 
resulting in death, the Company shall be liable to make payment 
under Section 1 subject to an undertaking by the recipient of such 
payment in writing to refund the sum so paid if such death is 
subsequently found not to have occurred.

SECTION 3 – ACCIDENTAL MEDICAL EXPENSES

Medical Expenses

The Company shall reimburse the Insured Person the usual, customary 
and reasonable Medical Expenses necessarily incurred within 12 
consecutive months as from the date of an Accident and supported 

Practitioner for treatment of Injury caused by such Accident during the 
Period of Insurance.   
 

Extension:

and Physiotherapist Treatment Expenses Extension

Subject to the sub-limits set out below, the Company will reimburse 
the Insured Person for usual, customary and reasonable 

Treatment Expenses and Physiotherapist Expenses  up to an 
aggregate limit of HK$1,500 for the Plan A and HK$2,000 for the 
Plan B for treatment of Injury caused by Accident during the Period 

(a) HK$150 per visit and one visit per day and maximum 5 visits 
per Period of Insurance in respect of Chinese Bonesetter, 

(b) HK$300 per visit and one visit per day and maximum 5 visits 
per Period of Insurance in respect of Physiotherapist treatment.

PART IV - GENERAL EXCLUSIONS

APPLYING TO ALL SECTIONS
1. This Policy does not cover death, injury, disablement, medical or 

(b) war, invasion, act of foreign enemy, hostilities (whether war be 
declared or not), civil war, rebellion, revolution, insurrection, or 

(f) engaging in a sport in a professional capacity or where the 
Insured Person would or could earn income or remuneration 

passenger with a licenced carrier on a scheduled domestic or 

(i) engaging in service or duty (whether on a full time, part time, 
regular or temporary basis) with the police or any armed force 

(j) any kind of sickness or disease even if contracted by Accident, 
this does not exclude bacterial infection which is the direct 

complications in connection therewith notwithstanding that 
such event may have been accelerated or induced by an 

any claim which but for the existence of this Policy would be 
recoverable under any other private or Government insurance 

(n) claims directly or indirectly occasioned by, happening through, 

radiations or contamination by radioactivity from any nuclear 
fuel or from any nuclear waste from the combustion of nuclear 
fuel or nuclear weapons material.

2. WAR AND CIVIL WAR EXCLUSION CLAUSE
Notwithstanding any provision to the contrary within this Policy or any 
Endorsement thereto it is agreed that this insurance excludes any 
liability assumed by the Insured Person on loss, damage, death, injury, 
illness, cost or expenses of whatsoever nature directly or indirectly 
occasioned by, happening through or in consequence of war, invasion, 
acts of foreign enemies, hostilities or war-like operations (whether 
war be declared or not), civil war, mutiny, civil commotion assuming 
the proportions of or amounting to a popular rising, military rising, 
insurrection, rebellion, revolution, military or usurped power, martial 

damage to property by or under the order of any Government or public 
or local authority.

3. TERRORISM EXCLUSION ENDORSEMENT
Notwithstanding any provision to the contrary within this insurance or 
any endorsement thereto it is agreed that this insurance excludes loss, 
damage, death, injury, illness, cost or expense of whatsoever nature 
directly or indirectly caused by, resulting from or in connection with any 
act of terrorism regardless of any other cause or event contributing 
concurrently or in any other sequence to the loss.

For the purpose of this endorsement an act of terrorism means an 

threat thereof, of any person or group(s) of persons, whether acting 
alone or on behalf of or in connection with any organisation(s) or 
government(s), committed for political, religious, ideological or similar 

put the public, or any section of the public, in fear.

This endorsement also excludes loss, damage, death, injury, illness, 
cost or expense of whatsoever nature directly or indirectly caused by, 
resulting from or in connection with any action taken in controlling, 
preventing, suppressing or in any way relating to any act of terrorism.

If the Company alleges that by reason of this exclusion, any loss, 
damage, death, injury, illness, cost or expense is not covered by this 
insurance, the burden of proving the contrary shall be upon the Insured 
Person.

In the event any portion of this Endorsement is found to be invalid or 
unenforceable, the remainder shall remain in full force and effect.

4. NUCLEAR ENERGY RISKS EXCLUSION CLAUSE 
This exclusion clause excludes Nuclear Energy Risks, for all purpose 

(i)  All Property on the site of a nuclear power station.
Nuclear Reactors, reactor buildings and plant and equipment 
therein on any site other than a nuclear power station.

(ii)  All Property, on any site (including but not limited to the sites 

(a) the generation of nuclear energy or
(b) the Production, use or Storage of Nuclear Material.

(iii) Any other Property eligible for insurance by the relevant local 

other source, the Company will only be liable for the balance of the 
amount not recoverable from such other source.

3. Worldwide Emergency Assistance Service

The Worldwide Emergency Assistance Service is separately 
provided by Inter Partner Assistance Hong Kong Limited (hereafter 
called “IPA”). The Company accepts no liability for the services 
provided by IPA or their availability. The types and limit of services 
provided by IPA are subject to the “Provisions for Worldwide 
Emergency Assistance” attached to this Policy.

Extension:
Registered/Listed Chinese Bonesetter, Acupuncturist, Chiropractor 
and Physiotherapist Treatment Expenses Extension

Subject to the sub-limits set out below, the Company will reimburse  
the Insured Person for usual, customary and reasonable 
Registered/Listed Chinese Bonesetter, Acupuncturist, Chiropractor 
Treatment Expenses and Physiotherapist Expenses up to an 
aggregate limit of HK$1,500 for the Plan A and HK$2,000 for the Plan 
B for treatment of Injury caused by Accident during the Period of 
Insurance. The sub-limits are:
(a) HK$150 per visit and one visit per day and maximum 5 visits per 

Period of Insurance in respect of Chinese Bonesetter, 
Acupuncturist, Chiropractor Treatment Expenses; and

(b) HK$300 per visit and one visit per day and maximum 5 visits per 
Period of Insurance in respect of Physiotherapist treatment.



PART IV - GENERAL EXCLUSIONS

APPLYING TO ALL SECTIONS
1. This Policy does not cover death, injury, disablement, medical or 

(b) war, invasion, act of foreign enemy, hostilities (whether war be 
declared or not), civil war, rebellion, revolution, insurrection, or 

(f) engaging in a sport in a professional capacity or where the 
Insured Person would or could earn income or remuneration 

passenger with a licenced carrier on a scheduled domestic or 

(i) engaging in service or duty (whether on a full time, part time, 
regular or temporary basis) with the police or any armed force 

(j) any kind of sickness or disease even if contracted by Accident, 
this does not exclude bacterial infection which is the direct 

complications in connection therewith notwithstanding that 
such event may have been accelerated or induced by an 

any claim which but for the existence of this Policy would be 
recoverable under any other private or Government insurance 

(n) claims directly or indirectly occasioned by, happening through, 

radiations or contamination by radioactivity from any nuclear 
fuel or from any nuclear waste from the combustion of nuclear 
fuel or nuclear weapons material.

2. WAR AND CIVIL WAR EXCLUSION CLAUSE
Notwithstanding any provision to the contrary within this Policy or any 
Endorsement thereto it is agreed that this insurance excludes any 
liability assumed by the Insured Person on loss, damage, death, injury, 
illness, cost or expenses of whatsoever nature directly or indirectly 
occasioned by, happening through or in consequence of war, invasion, 
acts of foreign enemies, hostilities or war-like operations (whether 
war be declared or not), civil war, mutiny, civil commotion assuming 
the proportions of or amounting to a popular rising, military rising, 
insurrection, rebellion, revolution, military or usurped power, martial 

damage to property by or under the order of any Government or public 
or local authority.

3. TERRORISM EXCLUSION ENDORSEMENT
Notwithstanding any provision to the contrary within this insurance or 
any endorsement thereto it is agreed that this insurance excludes loss, 
damage, death, injury, illness, cost or expense of whatsoever nature 
directly or indirectly caused by, resulting from or in connection with any 
act of terrorism regardless of any other cause or event contributing 
concurrently or in any other sequence to the loss.

For the purpose of this endorsement an act of terrorism means an 

threat thereof, of any person or group(s) of persons, whether acting 
alone or on behalf of or in connection with any organisation(s) or 
government(s), committed for political, religious, ideological or similar 

put the public, or any section of the public, in fear.

This endorsement also excludes loss, damage, death, injury, illness, 
cost or expense of whatsoever nature directly or indirectly caused by, 
resulting from or in connection with any action taken in controlling, 
preventing, suppressing or in any way relating to any act of terrorism.

If the Company alleges that by reason of this exclusion, any loss, 
damage, death, injury, illness, cost or expense is not covered by this 
insurance, the burden of proving the contrary shall be upon the Insured 
Person.

In the event any portion of this Endorsement is found to be invalid or 
unenforceable, the remainder shall remain in full force and effect.

4. NUCLEAR ENERGY RISKS EXCLUSION CLAUSE 
This exclusion clause excludes Nuclear Energy Risks, for all purpose 

(i)  All Property on the site of a nuclear power station.
Nuclear Reactors, reactor buildings and plant and equipment 
therein on any site other than a nuclear power station.

(ii)  All Property, on any site (including but not limited to the sites 

(a) the generation of nuclear energy or
(b) the Production, use or Storage of Nuclear Material.

(iii) Any other Property eligible for insurance by the relevant local 

other source, the Company will only be liable for the balance of the 
amount not recoverable from such other source.

3. Worldwide Emergency Assistance Service

 

;

The Worldwide Emergency Assistance Service is separately 
provided by Europ Assistance Hong Kong Limited (hereafter 
called “EAHK”). The Company accepts no liability for the services 
provided by EAHK or their availability. The types and limit of 
services provided by EAHK are subject to the “Provisions for 
Worldwide Emergency Assistance” attached to this Policy.



(iv) The supply of goods and services to any of the sites, described in 
(i) to (iii) above, unless such insurances shall exclude the perils of 
irradiation and contamination by Nuclear Material.

(i) Any insurance in respect of the construction or erection or installation 
or replacement or repair or maintenance or decommissioning of 
Property as described in (i) to (iii) above (including contractors’ 
plant and equipment).

(ii) Any Machinery Breakdown or other Engineering insurance not 
coming within the scope of (i) above.

Provided always that such insurance shall exclude the perils of 
irradiation and contamination by Nuclear Material.

(a) Nuclear Material,
(b) any Property in the High Radioactivity Zone or Area of any 

Nuclear Installation as from the introduction of Nuclear 
Material or – for reactor installations – as from fuel loading or 

— earthquake,
— aircraft and other aerial devices or articles dropped therefrom,
— irradiation and contamination,
— any other perils insured by the relevant local Nuclear Insurance 

directly involves the production, use or storage of Nuclear Material as 
from the  introduction of Nuclear Material into such Property.

(i) nuclear fuel, other than natural uranium and depleted uranium, 
capable of production energy by a self-sustaining chain process 

combination with some other material, and
(ii) Radioactive Products or Waste.

“Radioactive Products or Waste” means any radioactive material 
produced in, or any material made radioactive by exposure to the 
radiation incidental to the production or utilisation of nuclear fuel, but 

commercial or industrial purpose.

(i) any Nuclear Reactor,
(ii) any factory using nuclear fuel for the production of Nuclear Material, 

or any factory for the processing of Nuclear Material, including any 
factory for the reprocessing of irradiated nuclear fuel, and

(iii) any facility where Nuclear Material is stored, other than storage 
incidental to the carriage of such material.

“Nuclear Reactor” means any structure containing nuclear fuel in such 

can occur therein without an additional source of neutrons.

“Production, Use or Storage of Nuclear Material” means the production, 
manufacture, enrichment, conditioning, processing, reprocessing, use, 
storage, handling and disposal of Nuclear Material.

“Property” shall mean all land, buildings, structures, plant, equipment, 
vehicles, contents (including but not limited to liquids and gases) and 

(i) for nuclear power stations and Nuclear Reactors, the vessel 
or structure which immediately contains the core (including its 
supports and shrouding) and all the contents thereof, the fuel 
elements, the control rods and the irradiated fuel store, and

(ii) for non-reactor Nuclear Installations, any area where the level of 
radioactivity requires the provision of a biological shield.

5. CYBER RISKS EXCLUSION CLAUSE

— loss, corruption or destruction of data, coding programme or 

— unavailability of data and malfunction of hardware, software and 

— business interruption losses resulting therefrom
unless they are as a direct consequence of an otherwise insured 
physical damage. 

6. SANCTION LIMITATION AND EXCLUSION CLAUSE
The Company shall not be deemed to provide cover and shall not be 

the provision of such cover, payment of such claim or provision of such 

restriction under United Nations resolutions or the trade or economic 
sanctions, laws or regulations of the European Union, United Kingdom 
or United States of America.

PART V - CONDITIONS

1. INTERPRETATION OF COVER
This Policy shall be interpreted in accordance with the laws of 
Hong Kong.

2. MISREPRESENTATION/FRAUD

Insured is untrue in any respect or if any material fact affecting 
the risk be incorrectly stated therein or omitted therefrom or if this 
insurance or any renewal thereof shall have been obtained through 
any misstatement misrepresentation or suppression then in any of 
these cases this Policy shall be void.

If any claim under this Policy shall be in any respect fraudulent or if 

under this Policy, the Company shall have no liability in respect of 
such claim.

;

;
;

;

;

;

;

in respect of any other property not specified in (1) above which 
directly involves the production, use or storage of Nuclear Material as 
from the introduction of Nuclear Material into such Property.



2.8 “Hospital” 
means an establishment duly constituted and registered 
as a hospital for the care and treatment of sick and injured 
persons and which
(a) has organized facilities for diagnosis, treatment and 

(b) provides twenty-four (24) hours a day nursing services 

(d) is not primarily a clinic, a place for custodial care, 
alcoholics or drug addicts, a nursing, rest or convalescent 
home or home for the aged or similar establishment.

2.9 “Hospitalized” 

for a minimum period of twenty-four (24) hours upon the 

by a daily room and board charge by the hospital. One (1) 

makes a charge for room and board.

2.10 “Injury” 
means bodily injury caused solely and directly by Accident 
which injury shall independently of any other cause and not 
therefore due to any sickness, disease or medical disorder.

2.11 “Insured” 
Means the one in whose name this Policy is issued and who 
is named as the Insured in the Policy Schedule.

2.12 “Insured Person” 
means the person named in the Schedule or subsequently 
endorsed as the person insured under this Policy.  In the 
case where the Insured is a business entity or company, the 
Insured Person is to be interpreted as “Insured Employee” 
so long as he is named in the Schedule.

2.13 “Loss of Limb” 
means complete severance or physical separation at or 
above the wrist or ankle point of a limb. A limb refers to a 
hand or foot.

2.14 “Loss of Use” 
means the total functional disablement and is treated like 
the total loss of the limb or organ.

2.15 “Medical Expenses” 
means reasonable expense necessarily incurred as a 
result of sustaining Injury paid by the Insured Person to a 

nursing home charges and the cost of other treatment 
including the cost of medical supplies and ambulance hire 
including X-ray but excluding the cost of dental care and 
treatment unless such treatment is necessarily incurred to 
sound and natural teeth and is caused by an Injury.
All treatment must be prescribed and a diagnosis is 

Practitioner in order for expenses to be reimbursed under 
this Policy.

2.16 “Period of Insurance” 
means the period starting from the date of commencement 
of insurance as stated in the Schedule and terminating on 
the date of termination in accordance with Condition No.6 - 

With respect to the Insured Person who is an employee 
of the Insured, cover shall terminate upon the date of his 
termination of service with the Insured.

2.17 “Permanent” 
means lasting twelve (12) calendar months from the date 
of Accident and at the expiry of that period being beyond 
reasonable medical hope of improvement. 

2.18 “Permanent  Disablement” 
means that after twelve (12) consecutive calendar months 
from the date of Accident, the Insured Person is totally and 
permanently disabled and prevented from engaging in or 
attending to employment or occupations of any and every 

has no employment or occupation, permanent disablement 
means the inability to perform all the activities which would 
normally be carried out in the Insured Person’s daily life.

2.19 “Personal Effects” 
means articles of personal possessions normally worn or 
carried and belong to the Insured Person.

2.20 “Physiotherapist Expenses” 
means those physiotherapist expenses incurred when such 

Medical Practitioner

2.21 “Policy” 
means this Policy, the Proposal Form, the Schedule, 
endorsement(s) or amendment(s) signed by an authorized 
representative of the Company and any other schedule 
attached hereto from time to time. 

2.22 “Pre-existing Condition” 
means any injuries, medical condition, physical defect or 

• for which treatment, medication, advice or diagnosis 
has been received or sought by the Insured Person 

• which presented signs or symptoms of which the 
Insured Person (in the case that the Insured Person is 
aged under 18 at the commencement of this Policy, the 
term “Insured Person” for this Clause 2.22 only shall 

should have been aware or which originated or existed 
before the First Effective Date of this Policy.

2.23 “Public Common Carrier” 
means any mechanically propelled conveyance operated 
by a company or an individual licensed to carry passengers 
for hire, including but not limited to bus, tram, coach, ferry, 
hovercraft, hydrofoil, ship, train or underground train. 



Company. The Insured Person’s receipt (or the receipt of his/her 
parent or guardian in the case of the Insured Person being aged 
under 18) of such indemnities shall discharge the Company from 
its liabilities under these benefits.

Any person of entity who is not a party to this Policy shall have no 
rights under the Contracts (Rights of Third Parties) Ordinance (Cap. 
623 of the Laws of Hong Kong) to enforce any terms of this Policy.

CONTRACTS (RIGHTS OF THIRD PARTIES) ORDINANCE 
CLAUSE

:

:

services are offered by EAHK to the Insured Person. However, the 
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