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MEAL LT

CMB WING LUNG BANK

Revision Notice of General Conditions for Accounts and Services
(With effect from 26" November 2023)

CMB Wing Lung Bank Limited will revise our General Conditions for
Accounts and Services as follows:

PART I: GENERAL CONDITIONS AND IMPORTANT NOTICE

< Update Condition 7.1 of Section A (General): delete the
arrangement of returning security token after terminating account or a
service.

< Update Condition 5.8 of Section Q (Faster Payment System Service):
add Condition 5.8 (a).

< Update Condition 6.2 (c) of Section Q (Faster Payment System
Service): supplement the scope of Condition 6.2 (c).

We highlight the key changes to the terms and conditions under the
attachment. The deleted contents are marked with strikethrough lines
while the newly inserted contents are underlined for easy reference.

In case of discrepancies between the English and Chinese versions of
this Revision Notice, the English version shall prevail.

The changes under this Revision Notice shall be binding on you should
you continue to use the services or accounts provided by us after the
changes come into effect. Should you not accept the changes under this
Notice, please note that you have a right to terminate your accounts and
services as provided for under the General Conditions for Accounts and
Services. For details of the amendment, please refer to the attachment.

Should you have any enquiries, please visit any of our branches or

contact our Customer Services Hotline at 230 95555.

For and on behalf of
CMB Wing Lung Bank Limited
October 2023

CMB Wing Lung Bank Limited



Attachment

PART I: GENERAL CONDITIONS AND IMPORTANT NOTICE
A. GENERAL

7.1 You may terminate your account at any time when your account
has a zero balance and no outstanding transactions and
obligations, or terminate a service, by giving at least 30 days’
prior written notice to us. Terminating a service will not by
itself close your account with us. Where-we-have-provided
yor-with-a-seeuritytoken—yotmustreturn-the seeurity-token

Q. FASTER PAYMENT SYSTEM SERVICE
5.8 Other obligations regarding payments and funds transfers

(a) In giving instructions to make payments or effect
transactions, you agree to take reasonably practicable steps
to safeguard your own interest, money and assets from
fraud or other illegal activities. You are responsible to check
whether the payment recipient and the transaction are real
and trustworthy in each case and exercise sound judgement.
To help you stay vigilant against frauds, scams and
deceptions, we will send risk alerts based on the risk
warnings, messages and indicators received by us from the
Faster Payment System or Hong Kong Police Force from
time to time.

(b) Any instruction given by you in relation to the Bank Services
will be handled by us in accordance with this Section and the
applicable provisions in the Existing Terms. You have to
comply with the other obligations with respect to payments,
funds transfers and direct debit authorisations, including
without limitation maintaining sufficient funds in the relevant
accounts for settling payment and funds transfer instructions
from time to time.

6.2 (c) for clarity, we are not liable for loss, damage or expense of
any kind which you or any other person may incur or suffer
arising from or in connection with one or more of the
following:

(i) your failure to comply with your obligations relating to
the Bank Services; and

(ii) any delay, unavailability, disruption, failure, error of or
caused by HKICL FPS_or any functionality of the Faster
Payment System, or arising from any -circumstances
beyond our reasonable control, including any delay or
error relating to the risk warnings, messages and indicators
about suspected frauds, scams or deceptions received by us
from the Faster Payment System or Hong Kong Police
Force; and




