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WING LUNG BANK Member CMB Group

Revision Notice of General Conditions for Accounts and Services
- Addition of WeChat Pay Services
(With effect from 18™ May 2018)

The Condition 3 of Section G of Part I of the General Conditions for
Accounts and Services will be added.

Newly-added Conditions :

PART I: GENERAL CONDITIONS

G. NET BANKING SERVICE / MOBILE BANKING
SERVICE / MOBILE SECURITIES APP SERVICES /
WECHAT PAY SERVICES

3. WeChat Pay Services

3.1 The WeChat Pay Services (“WeChat Pay Services”) forms part
of our Mobile Banking Services. Accordingly, for the purpose of
this section G(3), references to “Mobile Banking” in Section G
(NET Banking Services / Mobile Banking Services / Mobile
Securities App Services / WeChat Pay Services) of Part I
(GENERAL CONDITIONS) of these Conditions include
references to the WeChat Pay Services. This section G(3) is in
addition, and without prejudice to, the other provisions of these
Conditions.

3.2 The WeChat Pay Services utilizes a mobile application (“App”)
that may be developed and maintained by an independent
service provider (“ISP”).

3.3 In order to use the WeChat Pay Services, you will have to
download the App directly from Apple App Store or Google
Play. You will also need to register such number of personal
accounts (as we may permit from time to time) with us as
operative accounts and other information under the WeChat Pay
Services and, if required, take other actions as may from time to
time be required by us or the ISP. All transactions effected
through the WeChat Pay Services will be shown in the account
history of such operative accounts.

3.4 You acknowledge and agree to the disclosure by us to the ISP of
all your data and information as may from time to time be
required for the purposes of the WeChat Pay Services. We are
not responsible for any use or other act or omission of the ISP in
relation to your data and information.

3.5 By using the WeChat Pay Services, you agree that we may
process and act, without any further enquiry, on any data,
information and instructions transmitted to us via the App
purportedly on your behalf. We are not responsible for the
accuracy, completeness or timeliness of such data, information
and instructions.
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You acknowledge and agree that the WeChat Pay Services will
permit direct access to your registered personal accounts,
including payments, transfer of funds, browsing the history of
your transactions and browsing account balances, etc. You
acknowledge and agree that we may collect and store the unique
identifier of your electronic device (i.e. SEID number) and type
of electronic device to enable eligibility checking of the WeChat
Pay Services for the purpose of account registration and
maintenance. If you do not allow us to use such information,
your application to register and use the WeChat Pay Services
may not be accepted.

The ISP is not our agent for any purpose and is solely
responsible for the functions and operations of its App which
may be changed from time to time by the ISP. You may contact
us for matters relating to registration, activation, suspension or
de-registration of account for the WeChat Pay Services. You
should contact the ISP for the use of the WeChat Pay Services or
other related customer services.

We are not responsible for any loss, damage or expense arising
from any malfunction, failure, unauthorized interception,
corruption, loss, error or delay in connection with your use or
operation of the App or from the App or from any act or
omission of the ISP. We are not responsible for, or to resolve,
any dispute between you and the ISP.

In the absence of our willful misconduct or negligence, you will
indemnify us on demand against any claim, liability or loss, or
reasonable expense arising from your use of the WeChat Pay
Services or our acting on any data, information or instructions
transmitted to us via the App purportedly on your behalf.

You agree to comply with all applicable laws and regulations,
whether in or outside Hong Kong, in relation to your use of the
WeChat Pay Services.

You may de-register and account for the WeChat Pay Services
from the electronic device or in such other manner as specified
by us or the ISP from time to time, provided that you shall
remain liable for all transactions effected through the WeChat
Pay Services notwithstanding such de-registration until all sums
due under the account (whether or not posted to the account) are
paid in full and you have duly complied with the Bank’s
requirements and paid all applicable fees and charges.

We may at our discretion restrict, suspend or de-register any
registered account at any time without notice.

In case of discrepancies between the English and Chinese versions of
this Notice, the English version shall prevail.

For and on behalf of
Wing Lung Bank Limited
May 2018



