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/ CMB WING LUNG BANK CMB Wing Lung Bank Limited Personal / SME NET Banking / Phone Banking / ATM Card
E-Banking Password / Security Token Maintenance Form

H HH Date
#E & 4% % Account Name
B A HE 5 T B 5 50 44 9% Primary Account No. or Logon I.D.

HRFEEE ARG LEE M AR KERTITERE > MENZFFEHTE " EFBIJLEE MM EUE 636 5%-
KEHMITEERB T L, (BFLRBEEL © (852)230 955551 - After completing form, local customer could submit the form to any branch of CMB
Wing Lung Bank Limited in person for processing, overseas customer could mail the form to “CMB Wing Lung Bank Customer Contact Centre, 636 Nathan Road,
Mongkok, Kowloon, Hong Kong” (Customer Service Hotline : (852)230 95555).

I. 357~ Instruction(s)

$A($)/$/\7fﬁ* ?Tﬁﬁ K P $RAT (“E’* YRBEEIL AR EILEE TR R YR B AL BT
W i B 28 A AT (I G 2 Tﬁt/\ﬁtjiﬁ HTRLIHEBA) ﬁ)\(af)/i N E BT AE A & R P 2 38 5 kel
B H T8 H iE ;H‘ﬁ % BEARN(FE)ARA A j fx FE > {]y 48 %] & & - I/We hereby request you to act as below (marked with “v"’)
with immediate effect upon your actual receipt of this notice. I/We hereby acknowledge and confirm that all transactions and/or trading
involving the use of the said Service whether or not authorized by me/us prior to your actual receipt of this notice shall be conclusively
binding on me/us notwithstanding your actual or constructive notice thereof (if any) howsoever acquired otherwise.

& A /d /NA> 48 E $R 17 Personal / SME NET Banking

(] &% 37 2 1% Re-issue for new password

[ EEHR e (R4 451 25 (% ) Replace for old security token (free of charge)
[E : FEREBEERLZEHTES (WA )Note : Please return the old security token (if any) ]

O] HF 5 5 0 22 4 185 25 (U ) Request for new security token (with charge)
O wECE =149 - $E1T IR 75 Resume the suspended NET Banking Service

B 56 $8 fT7 Phone Banking

L] FA &5 #r %15 Request for new password
O 1E T8 =1y B EE R TR 7% Resume the suspended Phone Banking Service

B # £ ATM Card

(] %% 37 %1% Re-issue for new password
(] W HEEF Re-issue of new ATM card

Il. % B % Uk Customer Acknowledgement
(HHFEFZEAFTEFILM Customer mail-in request is not required to fill in this section)

ABANE) IRNFBEIWEIREETHTY9) 5 © 1/We acknowledge receipt of the following items from you :
O @ AR/ N 24 4R 17 2 HE Personal / SME NET Banking Password

O {8 A/ /N 248 | SR1T £ 22 4w 15 25 Personal / SME NET Banking Security Token

[] ZE:E$R {721 Phone Banking Password

(] #2203 ATM Card Password

% F %% Signature(s) of Customer @

(55 B AR H /= = 7 % # Please use signature(s) of Primary A/C)

577 5 A FOR BANK USE ONLY

Processing BR / Dept No. : CIF No. :
NB PB ATM
PIN Mailer S.N. PIN Control New PIN Linkage No. PIN Mailer S.N. :
New Security Token S.N. : 1
Returned Security Token S.N. : 2 Input Card No. :
The Condition of the Returned Token : Card Enclosed :
[] Good Condition [ ] Damaged [ Lost [] Not Returned 3 [] Yes ] No
ID Check Maker Checker Input Maker Input Checker
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