
           

個人/中小企業網上銀行/電話銀行/提款卡 
電子銀行密碼/保安編碼器維護表格 
Personal / SME NET Banking / Phone Banking / ATM Card 
E-Banking Password / Security Token Maintenance Form 

  

 日期 Date  : 

賬戶名稱 Account Name  : 

基本賬戶號碼或登記名號 Primary Account No. or Logon I.D.  : 
 
填妥表格後，本地客戶可親身交回任何一間招商永隆銀行分行處理，而海外客戶請郵寄至「香港九龍旺角彌敦道 636 號 -  招商
永隆銀行客戶服務中心」﹝客戶服務熱線： (852)230  95555﹞。After completing form, local customer could submit the form to any branch of CMB 

Wing Lung Bank Limited in person for processing, overseas customer could mail the form to “CMB Wing Lung Bank Customer Contact Centre, 636 Nathan Road, 

Mongkok, Kowloon, Hong Kong” (Customer Service Hotline : (852)230 95555). 
 

I.  指示 Instruction(s) 

本人 (等 ) /本公司現請求招商永隆銀行 (“貴行 ”)於接到此通知後立即按下列指示 (有 “”號者 )辦理，在貴行
收到此通知前 (無論是否從其他方面得悉此項通知 )，本人 (等 ) /本公司對所有利用該服務所作之交易及 /
或其他項目無論是否經本人 (等 ) /本公司授權，仍絕對負責。I/We hereby request you to act as below (marked with “”) 
with immediate effect upon your actual receipt of this notice. I/We hereby acknowledge and confirm that all transactions and/or trading 
involving the use of the said Service whether or not authorized by me/us prior to your actual receipt of this notice shall be conclusively 
binding on me/us notwithstanding your actual or constructive notice thereof (if any) howsoever acquired otherwise. 

個人 /中小企業網上銀行 Personal / SME NET Banking 

 補發新密碼 Re-issue for new password 

 更換舊保安編碼器 (免費) Replace for old security token (free of charge) 

 [註：請交還舊保安編碼器 (如有 )Note : Please return the old security token (if any) ] 

 申請新保安編碼器 (收費) Request for new security token (with charge) 

 恢復已暫停的網上銀行服務 Resume the suspended NET Banking Service 

電話銀行 Phone Banking 

 申請新密碼 Request for new password 

 恢復已暫停的電話銀行服務 Resume the suspended Phone Banking Service 

提款卡 ATM Card 

 補發新密碼 Re-issue for new password 

 補發新提款卡 Re-issue of new ATM card 

 

II. 客戶簽收 Customer Acknowledgement 

(郵寄申請客戶不需填寫此欄  Customer mail-in request is not required to fill in this section) 

本人(等) /本公司證實收到來自貴行的下列物品： I/We acknowledge receipt of the following items from you : 

 個人 /中小企業網上銀行密碼 Personal / SME NET Banking Password 

 個人 /中小企業網上銀行保安編碼器 Personal / SME NET Banking Security Token 

 電話銀行密碼 Phone Banking Password 

 提款卡密碼 ATM Card Password 

 
 

  
客戶簽署 Signature(s) of Customer 

(請用基本賬戶之印鑑簽署  Please use signature(s) of Primary A/C)  
 
銀行專用 FOR BANK USE ONLY 

Processing BR / Dept No. : CIF No. : 

NB PB ATM 

PIN Mailer S.N. : 

New Security Token S.N. : 

PIN Control New PIN Linkage No. PIN Mailer S.N. : 

1  

Returned Security Token S.N. : 
2 

 Input Card No. : 

The Condition of the Returned Token : 

□ Good Condition □ Damaged □ Lost □ Not Returned 3 
 Card Enclosed : 

□ Yes □ No 

ID Check Maker Checker Input Maker Input Checker 

EBD-007 (10-2018)  

S.V. 


